Dear Oz Brothers,

Words cannot express the appreciation and respect we have for all of you. From your polite and
helpful office staff, to the unbelievably talented crew of Fidel and the gang, we have nothing but
praise. Kudos as well to Chico, Steve, Manny, Jesse and the Computer Tech for his computer
expertise that helped us visualize the layout and now made us famous on your website!

Uzi, we will never forget the patience you showed when designing our kitchen and your honesty
when you wouldn’t commit to removing “the odious pole” until you opened the ceiling. Our fondest
memory was watching you all dressed up in your beautiful shirt and sport coat getting right in the
middle of the dust and dirt to help Fidel raise the headers into the ceiling!

But, no testimonial would be complete without lauding our wonderful “main man” and temporarily
adopted son, Michael. Not only are you talented and resourceful, but also you have a wonderful
way with people and your honest desire to please us was never ending. Every problem was
addressed and followed through to completion...as long as you put it in your palm pilot, we knew
it would never be forgotten! Oh yes, one more thing...thanks also for “keeping your cool”
whenever we nagged you about settling down and getting married. We knew a good thing when
we saw it, and wanted some lucky woman to benefit from your charm as well!

Due to the leadership and the example set by you, the “Oz Brothers,” your staff was always on
time, neat (no dumpster!), pleasant and exhibited an attention to details that we find to be rare
and refreshing.

However, after all this praise heaped upon you, we must say we have only one complaint...and it
is directed at the “Mother of Oz.” Anyone who could produce children with such honorable work
ethics and incredible values should have had at least ten more!

Once again, our thanks to one and all. Our kitchen is truly beautiful! We highly recommend each
and every one of you and commend you for a job well done.

Best regards,
wendy § Philip Forgash

Wendy and Philip Forgash
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